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READORS®polledinarecentcross-Canada
surveyindicatedthatthe country's realestate
marketis highlycompetitiveand providesthe

necessal safeguardsto protect consumers.
Eighty-sixpercentof realestate professionals
saidthattheyworry thatseverederegulatiorin

therealestateindustly woulderodestandards
of customer service for Canadianswho are

buyingorsellingahome.

According to the online poll of 1,726 JL

READORS® by Royal LePage Real Estate

Selwvices, the proposed changes to the

Multiple Listing Sedice (MLS®) will do little to  client service and consumer protection. Our
improveanalreadycompetitiveindustry. agents welcome competitionin the industry,
but are very concerned that the severe
deregulation of the residential real estate
brokerage industy would hurt, not help,
Canadianhome buyersand sellers,”said Phil
Soper, Presidentand Chief Executive,Royal
LePageRealEstateSetrvices.

In the survey, REATORS® were asked to
comment on the potential impact of
‘unbundling'real estate services and limiting
the extent to which accredited real estate
professionalsmanage the MLS® system, a
listings database which holds detailed
propertyinformationand is used by licensed
agentsinpurchaseandsaletransactions.

TheRoyalLePagesurveyrevealedthe extent
to which real estate professionalscounsel
buyersand sellersduringthe negotiationand
completionof a saletransaction Whenasked
how often they help clients avoid financialor
transactionamistakes,morethan88 percent
of READTORS®surveyedsaid “vely often”or
“often.” The poll also found that real estate
agents'primaty considerationwhen advising
clients is to optimize and protect clients'
financialvell-being.

Eighty-sixper cent of agents surveyed said
they are “concerned that the push to foster
increasedcompetitionintheindustry willresult
in lower customer service standards.”When
asked about the state of the marketplace
currently 76 percentof respondentssaid that
theindustry is “highlycompetitive.”

“Ourcompanywasfoundedon principlesof

Not intended to solicit properties currently listed for sale.

Slower May after
record-setting
April

Membersof the OttawaReal
Estate Board (OREB) sold
1,694 residentialproperties
in May 2010 compared with
1,967 in May 2009, an
decrease of 13.9 percent.
There were 1,841 sales in
April2010.

Of those sales, 353 were in
the condominium property
class, while 1,341 were in
theresidentiapropertyclass.

“Manyofthe salesthatwould
normally have occurred in
May were pulled back to
April,due to buyerstryingto
avoidthe May 1st transitional
implementationdate for the
HST, as well as new
mortgage regulations that
came into effect April 19,”
saidOREB'sPresident.

By comparison May 2009
was a record-breaking
month as the floodgates
opened on pent-up demand
followingthe brief downturn
inthe markethe added.

The average sale price of
residential properties,
including condominiums,
sold in May in the Ottawa
area was $333,408, an
increaseof 6.9 percentover
May2009.

Call today for real estate
advice and information!
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Inspectingyour home on a regularbasis and followinggood
maintenance practices are the best way to protect your
investmentnyourhome. Whetheryoutake care of a few tasks
atatimeor severalallatonce, itisimportantto getintothe habit
of doingthem. Establisha routinefor yourself,and you willfind
theworkis easyto accomplishand notvery time-consuming A
regularscheduleof seasonalmaintenancecan putastoptothe
most common—and costly—problems,before they occur. If
necessa, use a camera to take pictures of anything that yo
mightwant to sharewith an expertfor advice or to monitoror
remindyouofasituationlater By followingtheinformatiomoted
here,youwilllearnaboutprotectingyourinvestmentandhowto
helpkeepyourhome a safeand healthyplaceto live.Overthe
summer there are a number of indoor and outdoor
maintenancetasks to look after such as repairingwalkways
and steps, paintingand checkingyourchimneyand roof. Ifyou
do not feel comfortable performing some of the home
maintenancetaskslistedbelow, or do not havethe necessay
equipment, for examplea ladder you may want to consider
hiringa qualifiechandypersorto helpyou.

- Monitorbasementhumidityand avoidrelativehumidity
levelsabove60 percent.Useadehumidifieto maintain
relativehumiditybelow60 percent.

- Clean or replace airconditioningfilter and clean or
replaceventilatiorsystemfiltersifnecessaly.

- Check basementpipes for condensationor dripping
and, if necessay, take correctiveaction; for example,
reducehumidityand/orinsulatecold waterpipes.

- Check the basement floor drain to ensure the
trapcontainswater;refillwithwaterifnecessa.

- Ifyouhavea plumbingfixturethatis notusedfrequently
forexample,a laundry tub or spare bathroomsink, tub
or showerstall,run some waterbrieflyto keep waterin
thetrap.Deepcleancarpetsandrugs.

- Vacuumbathroomfangrille.

- Disconnectthe duct connected to your clothes dryer
and vacuumlintfromduct, the areassurroundingyour
dryerandyourdryer'sventhoodoutside.

- Checksecurityofallguardrailsand handrails.

- Checksmoothfunctioningofallwindows,andlubricate
asrequired.

- Inspectwindowputtyon outsideof glasspanesofolder
houses, and replace if needed. Sand and touch up
paintonwindowsanddoors.

- Check for and
weatherstripping around mechanical and electrical
services, windows and doorways, includingthe doorway
betweenthegarageandthehouse.

replace damaged caulking and

- Lubricate garage door hardware, and ensure that it is
operatingproperly

- Lubricateautomaticgaragedoor openermotor, chainand
other moving parts, and ensure that the auto-reverse
mechanismis properlyadjusted.

- Inspectelectricakervicelinesforsecureattachmentwhere
they enter your house, and make sure there is no water
leakageinto the house alongthe electricalconduit. Check
for overhangingtree branches that may need to be
removed.

- Check exterior wood siding and trim for signs of
deteriorationglean,replaceor refinishas needed.Remove
any plants that contact—and roots that penetrate—the
sidingor brick.

- Fromthe ground, check the generalcondition of the roof
and note any sagging that could indicate structural
problemsrequiringurtherinvestigatiorfrominsidethe attic.
Note the condition of shingles for possible repair or
replacement, and examine roof flashings, such as at
chimney and roof joints, for any signs of cracking or
leakage.Checkthe chimneycap andthe caulkingbetween
the cap andthe chimney Repairdrivewayand walkwaysas
needed.Repairanydamagedsteps.

P.S. Althoughthisinformatiorreflectshousingexperts'current
knowledge,itis providedforgeneralinformatiorpurposesonly.
Anyrelianceor actiontakenbasedon theinformationmaterials
and techniques described are the responsibilityof the user.
Readers are advised to consult appropriate professional
resources to determine what is safe and suitable in their
particularccase.
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